
WD18DB8995BZ
BESPOKE AI Heat Pump Combo

1
One-stop Laundry 
All-in-one Washer + Heat Pump Dryer Combo
Wash and dry effortlessly. The All-in-one design seamlessly integrates an ultra-large 18.5kg 
smart washer with a 10kg smart heat-pump dryer, so you can wash and dry for a large family 
without transferring between 2 machines. 

Efficiency

2a.
Dry with efficiency
10 Star Energy Rating1

Heat Pump Technology offers a gentle and efficient way to dry clothes. It has an impressive 10-
star rating1 for energy efficiency because it uses a ‘refrigerant’ to heat the air, instead of 
electricity and recycles air which can help reduce energy usage. 

2b.
Wash & dry in 98 minutes3

Super Speed
Get clothes clean and dry in just 98 minutes3. The Super Speed cycle washes a 3kg load in 28 
minutes3 with Speed Spray and Swirl+ Drum. It can also dry a load in 70mins3 using Heat Pump 
technology which dries gently at a low temperature.

2c.
Take the thinking out of laundry
AI Opti Wash & DryTM

Wash and dry clothes thoroughly and efficiently. AI Opti Wash & Dry™ identifies the weight of 
the load to automatically dispense the right amount of detergent and water4. It also detects 
the fabric and monitors the level of soiling. It then adjusts the drying process to suit the weight 
and fabric of your laundry4.

2d.
Durable & efficient motor
20 Year Digital Inverter Motor Warranty2

Purchase with confidence. Digital Inverter Technology offers outstanding performance and is 
backed up by our 20 year limited parts warranty2.

Key Features

1. All-in-one Washer + Heat Pump Dryer Combo

2. 10 Star Energy Rating For Dryer1

3. Super Speed

4. AI Opti Wash & DryTM

5. AI Energy Mode

6. Flex Auto Dispense

7. AI Home Touchscreen Display

8. Auto Open Door

9. 20 Year Motor Warranty2
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SmartThings

3a.

Potentially save on your energy consumption5

AI Energy Mode6

Monitor and help reduce your energy use. SmartThings Energy6 can help monitor your energy 
consumption in real-time, provide an estimated electricity bill, and alert you if the estimated 
energy usage exceeds your preset target. You can even activate AI energy Mode on your 
compatible washing machine5 to reduce the use of the heater and increase the cycle time, 
which could help reduce your energy consumption which could help you reduce the cost of 
your electricity bill.

3b.
Control from your compatible smartphone6

SmartThings Laundry Planner
Connect your washer dryer combo to your smartphone through the SmartThings App to start 
or stop your wash cycle from virtually anywhere and also receive cycle recommendations7.

3c.
Smart Maintenance. Easy upkeep.
SmartThings Home Care6

Take care of your washer dryer combo easily. SmartThings Home Care6 notifies you when parts 
need replacing and helps troubleshoot problems. It even provides useful tips on using your 
appliance, as well as a user manual.

3d.
Tailored care. Effortless laundry.
SmartThings Clothing Care
Enjoy a more personalised and efficient laundry experience. SmartThings Clothing Care6

creates customised clothing care cycles to suit your lifestyle8.

Convenience

4a.
Wash & dry more at once
Ultra-Large Capacity 
Enjoy the convenience of fewer loads and more time for yourself with our 18.5kg washer / 10kg 
dryer combo. It even fits a king size comforter, so you can fit a huge load of clothes without 
compromising on cleaning performance. 

4b.
Automatic efficiency 
Flex Auto Dispense
Your washer will automatically dispense the appropriate amount of detergent and softener for 
each load, so you don’t need to worry about using too much or too little detergent. It also holds 
enough detergent & softener for up to 25 loads, or up to 47 loads if you only use detergent9 in 
the flex dispenser. This way there is no need to fill up the detergent tank after every wash. 

4c. 
Simple & intuitive control
AI Home Touchscreen Display
With a 7” wide touchscreen display, enjoy easy and intuitive controls. It also acts as a control 
centre where you can monitor detergent levels, remaining time on your cycle, energy usage 
and more. You can even make & receive calls via Bluetooth Calling10 or see who’s at the front 
door using the compatible Ring Doorbell11. 

4d
Hands-free control
Voice Enabled
Control your washer dryer combo easily with your voice. Using Samsung Bixby12, you can 
simply say what tell it what to do. You can select cycle options, control settings and monitor its 
progress. And, if you can’t read the screen, it can even provide spoken feedback.



WD18DB8995BZ
BESPOKE AI Heat Pump Combo

Performance

5a.
Hard on dirt, soft on clothes 
BubbleWash™ and BubbleSoak™
Enjoy efficient cleaning, even at low temperatures. BubbleWash™ pre-mixes detergent with 
air and water to quickly penetrate fabric to clean away dirt and help remove stubborn stains. 
BubbleSoak™ is an optional pre-treatment cycle in which clothes are soaked in  bubbles before 
your wash cycle.

5b.
Help reduce microfiber release3

Less Microfiber Cycle
Samsung’s specially designed Less Microfiber Laundry cycle washes clothes gently to 
minimise garment agitation which could reduce the amount of microfibers released13. 

Hygiene

6a.
Fresh smelling clothes every time
Auto Open Door 
Avoid the frustration of having to wash clothes again to get rid of the damp smell when 
they’ve been left wet for a while. After a wash cycle ends, Auto Open Door lets humid 
air escape to help keep your clothes smelling fresh till they are ready to be dried.

6b.
Remove stubborn stains
Steam Wash
Use the power of steam to help eliminate stains without harsh chemicals. The powerful 
Steam Wash cycle improves cleaning quality by releasing steam from the bottom of the 
drum, so every item is thoroughly saturated as it rises. This helps loosen ingrained dirt 
and ensures deep cleaning.

6c. 
Easy Maintenance 
Auto Condenser Cleaning14

Keep your heat condenser clean and working efficiently. Auto Condenser Cleaning uses a 
powerful nozzle to spray the heat exchanger with water before the drying cycle starts. This 
helps remove lint and dirt that accumulates over time, and helps maintain efficient & reliable 
drying performance. 

6d.
Keep the inside clean
Self Clean+ & Self Dry
Keep the inside of the machine  clean and fresh. Self Clean+ removes dirt and odor-
causing bacteria in the drum by soaking, pulsating and spinning. It even notifies you 
when it needs cleaning15. Additionally, Self Dry uses hot air to dry any moisture inside 
the drum. 

1. 10 star energy rating only applies to drying performance of the appliance. Washer component has a 4.5 star rating. 
2. 20 year parts warranty on the inverter motor. See warranty Card or visit www.samsung.com.au for details
3. Wash in 28 minutes : Based on using a Super Speed cycle with an 3kg cotton base load in accordance with KS C IEC61121:2012. Individual results may vary based on actual load contents. Dry in 70 minutes: Based on using a Super 

Speed cycle with an 3kg cotton base load in accordance with KS C IEC61121:2012. Individual results may vary based on actual load contents.
4. AI Wash & Dry's detection and sensing capabilities are based on our deep learning models trained using predefined set of data and may yield inaccurate or incorrect results. New datasets may be introduced to our learning models 

from time to time to enhance its accuracy.
5. Based on internal testing and verified by KATRI (Korea Apparel Testing Research Institute) third party testing in accordance with IEC 60456:2010 standard, using a US Samsung washing machine (model number: WD25DB8995BZ) 

with a 3kg cotton base load on AI Wash & Dry cycle with AI Energy Mode ON, and when compared with a similar load with AI Energy Mode OFF.
6. Available on Android and iOS devices. A Wi-Fi connection and a Samsung account are required.
7. The recommended washing cycle is only based on time and may not be appropriate for the type of fabrics or stain level of the articles being washed.
8. The user will be solely responsible for any consequence(s) that may result, including but not limited to any damage or harm caused by incorrect information provided by the user.
9. Expected number of loads: Detergent compartment can hold general detergent for up to 25 loads. Flex compartment can hold one of the following: softener for up to 34 loads, general detergent for up to 22 loads or specialty 

detergent for up to 29 loads.
10. The ability to respond to calls using your voice is available with any smartphone, but making calls using your voice is only available with Samsung Galaxy smartphones.
11. Compatible with the Ring Video Doorbell Elite / Ring Video Doorbell Pro with Chime Pro / Spotlight Cam Mount / Spotlight Cam Wired / Stick Up Cam Battery / Video Doorbell / Video Doorbell 2 / Video Doorbell 3 / Video Doorbell 

Pro. The availability of Ring Doorbell varies by country.
12. Bixby is Samsung’s brand of artificial intelligence (AI) / Internet of Things (IoT) voice assistant. Bixby service availability may vary depending on country. Bixby recognizes selected languages and certain accents/dialects. The user 

interface may change and differ by device. The availability of Bixby features and content providers may vary depending on the country/carrier/language/device model/OS version. A Samsung account log-in and data network 
connection (Wi-Fi or data network) are required.

13. Based on testing by the Ocean Wise Plastics Lab using a 2kg load of 100% polyester hoodies, comparing the Synthetics cycle on a Samsung conventional model 27" washing machine with US design and the Less Microfiber cycle. 
Results may vary depending on the actual clothes and usage conditions.

14. Manual cleaning is required after using the dry cycle every 180 times.
15. Provides a notification after every 40 cycles with Self Clean and every 30 cycles with Self Dry.



SPECIFICATIONS
Model Code WD18DB8995BZ
Material Code WD18DB8995BZSA
EAN Code 8806095732251
RRP 5499
FORMAT
Type Washer Dryer Combo
Washing Capacity (kg) 18.5
Drying Capacity (kg) 10
PHYSICAL SPECIFICATION 
Gross Dimension (WxHxD) 746 x 1250 x 915 mm
Gross Weight 149 kg
Net Dimension (WxHxD) 686 x 1110 x 875 mm
Net Weight 144 kg
DESIGN
Body Colour DARK SILVER STEEL
Door Black Deco + Glass
Panel Display 7" Touch LCD
PERFORMANCE
Energy Rating Wash 4.5 star / Dry 10 star
Water Rating 4 star
FEATURE
AI Wash & Dry Yes
Air Wash Yes
Spin Speed 1100 rpm
Bubble Soak Yes
Bubble Technology Yes
Motor DIT
VRT VRT+
Auto Dispense Yes
Interior Drum Light Yes
Language Setting Yes
Smart Things Yes
Smart Control Yes
Child Lock Yes
Delay End Yes
Door Lock Yes
Drum Clean+ Yes
Drum type Swirl+
StayClean Drawer Yes
Steam Yes
Super Speed Yes
Auto Open Door Yes
Self Dry Yes
Voice Enabled Yes
CONNECTIVITY 
WiFI Embedded Yes
SmartThings App Support  Yes
CYCLE

Cycles
AI Wash & Dry, Air Bedding Care, Baby Care, Bedding, Cool Air, Cotton, Delicates, Denim, Down 
Jacket Care, Energy Saving, Less Microfiber, Pet Care, Rinse + Spin, Sanitize, Shirts, Spin Only, 
Super Speed, Time Dry, Towels, Wool

Option List Smart Control, Bubble Soak, Add Garments, DrumLight, Dose Per Wash, Dose Per Rinse, Delay 
End, Child Lock, Alarm Off, Dry prep.

Setting List AI Pattern, Language, Calibration, Adjust Display Brightness, Adjust Volume, Change on/off 
sound, Change task ending sound, System Reset
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Customer Service Marketing Cloud

Online Chat, Email or Phone Support: Product Imagery and Assets Available 

Chat Support 
Service Email / Call 1300 362 603
8am – 8pm/7 days a week

Samsung Marketing Cloud: 
https://gsmc.samsung.com/

Your Benefit Peace of Mind

From home support on demand, 24/7 chat support and 
extended home repair hours, Samsung Care Premium 
helps you and your refrigerator stay cool.
www.samsung.com/au/samsung-care/

We offer 20 years parts warranty on the digital 
invertor motor that powers this washer*

*See warranty Card or visit www.samsung.com.au for details.

We're 
here 
to 
help
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More Information

https://chatbot.samsungcs-au.com/?source=dotcom
https://gsmc.samsung.com/
http://www.samsung.com/au/samsung-care/
http://www.samsing.com.au/
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