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This product must be used exclusively according to the specifications indicated in
this manual. Use different to that specified, could cause serious injuries. THE MANU-
FACTURER IS NOT LIABLE FOR INJURY/DAMAGE TO PERSONS/OBJECTS DERIVING
FROM FAILURE TO COMPLY WITH THE REGULATIONS CONTAINED IN THIS MANUAL.




ILLUSTRATIONS
The illustrations are grouped on the initial pages of the manual

0- WARNINGS
0.1 - GENERAL INFORMATION
First of all, we would like to thank you for choosing our appliance.

0.2 - SYMBOLS
The pictograms in the next chapter provide the necessary information for
correct, safe use of the machine in a rapid, unmistakable way.

0.2.1 - Editorial pictograms

Indicates that this document must be read carefully before installing

and/or using the appliance.
L

Indicates that this document must be read carefully before any
maintenance and/or cleaning operation.

Indicates thatthere may be additional informationin attached manuals.

Indicates that information is available in the user manual or in the
installation manual.

Indicates that the assistance personnel must handle the appliance
following the installation manual.

Signals to the personnel that the operation described could cause
electrocution if not performed according to the safety rules.

Itinforms the personnel concerned that if the operation is not carried
out in compliance with the safety regulations, it presents the risk of
suffering physical damage.

Itinforms the personnel concerned that if the operation is not carried
out in compliance with the safety regulations, it presents the risk of
burns due to contact with components at very high temperatures.

B B8] =)

0.3 - GENERAL WARNINGS
{ WHEN USING ELECTRICAL EQUIPMENT, BASIC SAFETY PRECAU-

~

TIONS MUST ALWAYS BE FOLLOWED IN ORDER TO REDUCE RISKS OF
FIRE, ELECTRIC SHOCKS AND INJURY, INCLUDING THE FOLLOWING: )

[>= 1. This documentis restricted in use to the terms of the law and may
not be copied or transferred to third parties without the express
authorization of the manufacturer, OLIMPIA SPLENDID.
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Our appliances are subject to change and some parts may appear
different from the ones shown here, without this affecting the text
of the manual in any way.
Read this manual carefully before performing any operation
(installation, maintenance, use) and follow the instructions
contained in each chapter.
Keep the manual carefully for future reference.
After removing the packaging, check that the appliance is in perfect
condition. The packaging materials must not be left within reach of
children as they can be dangerous.
THE MANUFACTURER IS NOT RESPONSIBLE FOR DAMAGES TO
PERSONS OR PROPERTY CAUSED BY FAILURE TO FOLLOW THE
INSTRUCTIONS IN THIS MANUAL.
The manufacturer reserves the right to make any changes it deems
advisable to its models, although the essential features described
in this manual remain the same.
Before connecting, make sure that the plate data corresponds with
the mains electrical supply. The data plate is located on the appliance.
Install it according to the manufacturer’s instructions An incorrect
installation can cause damage to people, animals or property for
which the manufacturer accepts no responsibility.
Selectwhethertoinstallthe deviceinthefixed ormobile configuration
and follow the procedure indicated by the manufacturer.
9a. Toinstall the device in wall-mounted mode, position it vertically
in a suitable environment, taking care to respect the minimum
distances indicated in this manual (fig.1).
9b. To install the device without wall-mounting it, position it
horizontally, in a suitable environment on a stable, level surface.
Always unreel the cable completely during use.
The appliance is equipped with a power cord with plug (Y-type
connection). If the power cord is damaged, it must be replaced
by the manufacturer, his technical service or a similarly qualified
person in order to eliminate all possible risks.
Install it in such a way that the switches and other controls cannot
be reached by persons using the bath or shower.
Do not use extensions, if not with particular care.
Keep the appliance at a distance of at least 1m from other objects
(fig. 1).
14a. To avoid the risk of fire, keep the outlets and air intakes of the
appliance at a distance of at least 1 m from any object, curtains,
tissues or flammable materials.
Do not place appliance close to a radiant heat source.

OLIMPIA
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. Do not use this appliance outdoors, or on wet surfaces.
23

24,

25,

26.
27.

28.

29

30.
3.

Do not use the appliance to dry clothes.

Do not insert or allow foreign objects to enter any ventilation or
exhaust opening, as this may cause an electric shock, fire or
damage to the appliance.

Do not allow cord to come in contact with heated surfaces during
operation.

Do not run cord under carpeting, throw rugs or runners etc. Arrange
cord away from traffic areas so that it will not be tripped over.

Do not twist, kink or wrap the cord around the appliance, as this
may cause the insulation to weaken and spilit.

Do not store appliance while it is still hot.

Do not use this heater with programmer, timer or any other device
that switches the heater on automatically since a fire risk exists if
the heater is covered or positioned incorrectly.

The device has been designed to be operated either free-standing
or wall-mounted; in either case it is important to follow the instruc-
tions provided in this manual.

Do not operate the heater near curtains, as the material could be
sucked into the air vents (fig. 3).

Avoid spilling liquid on the appliance.

Children must not play with equipment.

The appliance may be used by children over 8 years of age and by
persons with reduced physical, sensory or mental capacities, or
without the required experience or knowledge, provided they are
supervised or have been instructed in the safe use of the appliance
and understand the hazards involved.

Children must not be allowed to clean the appliance or perform
user maintenance without proper supervision.

Children of less than 3 years should be kept away unless
continuously supervised.

Children aged from 3 years and less than 8 years shall only switch
on/off the appliance provided that it has been placed or installed in
its intended normal operating position and they have been given
supervision or instruction concerning the use of the appliance in a
safe way and understand the hazards involved.

. Children aged from 3 years and less than 8 years shall not plug in,

regulate and clean the appliance or perform user maintenance.

. Do not use this heater in the immediate surroundings of a bath, a

shower or a swimming pool.

CALDO PLUS EN-3
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Some parts of this product may become very hot and could cause

burns. Be very careful when children or vulnerable adults are nearby.

Always remove plug from the mains supply before cleaning.

For correct use of the appliance NEVER:

a. Place itimmediately underneath a mains wall socket.

b. Pull the power cable or the appliance itself to remove the plug
from the mains socket.

c. Leave it expose to atmospheric agents (rain, sun, etc.).

d. Leave it plugged in when not in use.

e. Touch it with wet or damp hands.

Use this appliance only as described in this manual. Any other

use is not recommended by the manufacturer and may cause fire,

electric shock or injury.

The most common cause of overheating is deposits of dust or fluff

in the appliance. Ensure these deposits are removed regularly by

unplugging the appliance and vacuum cleaning air vents and grilles.

Do not use abrasive cleaning products on this appliance. Clean

with a damp cloth (not wet) rinsed in hot soapy water only.

Do not connect the appliance to the mains voltage until completely

assembled and adjusted.

Switch the device off and allow it to cool down for a few minutes

before moving it.

Do not immerse the appliance in water or in other liquids. Short

circuits or fires may occur.

. Do not let the appliance work in enclosed areas such as a cabinet

since it could cause a fire.

. If the appliance’s plug is incompatible with the socket, have the

socket replaced with a suitable one by a qualified technician, who
must ascertain that the section of the socket cables is compatible with
the power absorbed by the appliance. We do not recommend using
adaptors and/or extension cables. If they cannot be avoided, however,
they must comply with current safety regulations and their ampacity
(A) must not be below the maximum ampacity of the appliance.

Do not use the appliance in case of malfunctioning or faults, if the
cord or plug are damaged, or if it has been dropped or damaged in
any manner. Turn the appliance off, disconnect the plug from the
socket and let it be checked by professionally qualified personnel.
Disassembly, repair or reconversion performed by an unauthorized
person could cause heavy damages and will cancelthe manufacturer
warranty.

Neither disassemble nor modify the appliance.

Repairing the appliance by yourself is extremely dangerous.

OLIMPIA
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. In the presence of gas leaks from other equipment, ventilate the

room well before activating the appliance.

. Do not remove plug from power socket until the appliance has

been switched off.

. If you no longer wish to use this appliance, it must be made

inoperative by cutting the power supply cable after removing the
plug from the power socket.
WARNING - In order to avoid overheating, do not cover the heater

(fig. 3).

. Hazardous parts of the appliance must be rendered harmless,

especially as there is a risk of children playing with it.

Atfirst use and after a long period of inactivity of the appliance, a slight
noise may be heard and a slight odour may be smelled. It is a normal
phenomenon which will disappear after a few minutes of operation.
Always operate upright.

All covers on this appliance are intended to prevent direct access
to the heating elements and must be in place when the appliance is
in use.

0.4 - PROPER USE

1.

The appliance should be used for the exclusive purpose of produc-
ing hot air for the sole purpose of obtaining a comfortable temper-
ature in the room.

This appliance is only designed for domestic use or similar, not for
commercial or industrial use.

An improper use of the appliance with possible damages caused
to people, things or animals releases OLIMPIA SPLENDID from any
responsibility.

The appliance is equipped with a special function, activated by the user
as required, which allows to detect the possible opening of a window
and force the functioning in Anti frost mode to limit waste of energy.

0.5 - UNINTENDED AND POTENTIALLY DANGEROUS USE

1.

Do not use the appliance in areas in which are used or stored petrol,
varnishes or other flammable liquids or in environments with the
presence of flammable or explosive gases.

Do not use the appliance if insecticide gas has just been sprayed in
the room or in the presence of burning incenses, chemical vapours
or oily residues.

Do not use this appliance in small rooms occupied by persons
which are not able to leave it autonomously unless constant
supervision is supplied.

CALDO PLUS EN-5



1 - DESCRIPTION OF THE APPLIANCE AND OF THE

COMMANDS
G

1. Appliance body 7 O T

2. Airoutlet grid

3. Screws and
dowels

4. Airinlet grid

Power cord

Wall-mounting

bracket

Control panel

Feet

Wheels

0. Use and
maintenance
booklet

g

3d

o © >N

15 Wi-Fi
1500 | 2000 | 2400

220V - 240V ~ 50Hz

Dimensions to be considered without wheels

2.1 - CIRCUIT DIAGRAM

Heating element
PCB < e PV YN =
oL c T 1 T 1
) on PCB —KDS —KDS
thermostat thermostat
Temperature
sensor

EN-6 _®_0LIMP1A
SPLENDID



3 - INSTALLATION
 After removing the packaging, check that the appliance is in perfect condition; in case
of doubts do not use it and refer to professionally qualified personnel.
+ Entirely straighten the power cord.
* The unit may be wall-mounted or used as a mobile device.

3.1 - MOBILE INSTALLATION
Before install the appliance on the floor, proceed as described (figure 4-5):
a. Screw the wheels (9) onto the feet (8) using the pins (9a).
b. Rotate the appliance (1) upside down.

spoil orfall. Position a soft cloth between the bearing surface and the appliance

@ Position the appliance on a flat and stable surface, making sure it does not
to protect the surfaces.

¢. Mount the feet (8) onto the pins (8a) and lock them in place by moving the feet until a
“click”.

@ Make sure the feet are mounted correctly.

d. Rotate the appliance (1) upside down.
e. Entirely straighten the power cord.

» Place the appliance in an appropriate environment and on a stable and flat surface.
» Make sure that curtains or other objects do not obstruct the air flow (fig. 3).
» Leave at least 1m of free space on the sides, behind the appliance and above it (fig. 1).

é Arrange cord away from traffic areas so that it will not be tripped over.

3.2 - WALL-MOUNTED
» The appliance must be installed on a masonry or made of heat resistant material wall
(not wooden or made of easily overheatable synthetic material).

A The appliance must be installed:
At a distance of at least 100 mm from walls.

* At a distance of at least 1000 mm from flammable materials (cur-
tains, textiles etc.) (figure 2).

» DO NOT install the appliance beneath power outlets.

* Prepare a power outlet in the vicinity of the appliance making sure
it’s not too far in relation to the power cord length.

* To install the appliance in a high position, keep a distance of at least
100 mm from the floor.

CALDO PLUS EN -7
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155mm | 250mm | 250mm | 250mm

H1

283mm | 283mm | 283mm | 283mm

+ Before proceeding with the wall
installation, make sure that:

The appliance is not exposed to |k
sources of heat or steam.
Make sure the space between the L1

roof and the appliance is not lower \_ J
than 1m (figure 1).

The wall on which it is intended to fix the internal heater unit must be stable, solid
and suitable to bear its weight.

There must be no obstacles for free circulation of air both from the intake side and
especially from the air outlet side.

The appliance must not be installed directly onto a household appliance (TV, radio,
fridge, etc.) or on a source of heat.

I]I]I]I]I]I]I]I]I]IlIlI]I]I]I]I]I]I]I]I]I]I]I]I]IlIlI]I]I]I]I]I]I]I]\‘]I]I]I]IIIII]I]I]I]I]I]I]I]I]I]I]I]I]I]III]I]I]I]I]I]I]I]I]I]I]I]I]I]‘ 000000000000 00RRRaan0NNInl

+ After checking what has been previously described, proceed as described (figure 6):

®ooo0ow

INEN

f.

Locate the area where the appliance is going to be installed.

Remove the bracket (6) from the appliance as shown in figure.

Position the bracket (6) against the wall.

Mark the drilling points making sure drilling is levelled.

Create four 8mm holes (check whether the spacing of the ‘L1’ value is correct).

Drill the necessary holes using a tip suitable for the wall to be drilled.

* The holes must be at least 100mm away from the floor 1000mm

from the ceiling (figure 1).

* Make sure that in the drilling area there are no pipelines or elec-

trical conduits.

Insert the dowels in the holes and fix the bracket (6) to the wall using the screws.

é Make sure that the screws are well steady in the wall.

=

g
h.
i

INEN

Using a spirit level, make sure the fixing bracket (6) is levelled.

. Check stability of the bracket (6) moving it laterally and vertically.

Position the appliance (1) in correspondence of the hooks (6a) of the bracket (6).
Lock the appliance (1) to the bracket (6) by making the hooks (6a) trigger.

Try to move the appliance vertically and laterally to make sure it is hooked
safely.

EN.8 _®_0L1MP1A

SPLENDID



4 - USE OF THE APPLIANCE
4.1 - CONTROL PANEL

T1:
T2:
T3:
T4:
T5:
D1:

S1:
S2:
S3:
S4:
S5:
S6:

4.2 - USE OF THE APPLIANCE

Running / Stand-by;
Working mode selection
Heating power;
Temperature setting;
“TIMER” mode;
Temperature/parameter settings
display

“Wi-Fi” mode LED;

“Sleep” mode LED;

“ECO” mode LED;
Temperature indicator LED;
Heating indicator LED;
Timer indicator LED;

4.2.a - Preliminary operations

A

T5 T4 S1 S2 D1 S4 A
R Tt
OO Yan,
@ @ 7 || I_l/h
T TL TL‘_S3 S;SG
- /

After installing the appliance as described in the previous para-
graphs, make sure the mains data correspond to what is indicated
on the appliance nameplate.

* Insert the plug into the power socket, the appliance turns on and

enters standby mode.

4.3 - INSTRUCTIONS FOR OPERATION
4.3.a - Switching on
Press the ON/OFF key (T1) the appliance turns on and start heating mode (P1) 23°C.
Press the ON/OFF key (T1) again to switch off the appliance.

4.3.b - Selecting the operating mode
Press the Mode button (T2) until the LED corresponding to the desired operating mode

lights up.

Press the (T2) button to select the desired operating mode according to the following

sequence:

Normal mode (no icon displayed) ---> ECO mode (S3 icon on) --->
SLEEP mode (S2 icon on) ---> Normal mode ...

CALDO PLUS EN-9




Normal mode
When the user selects this operating mode and set a temperature the appliance oper-
ating in continuous heating according to set temperature.

ECO mode

When the user selects this operating mode, the LED (S3) lights up on the display and
the appliance operates depending on the selected temperature:

* Below 23°C: high power (P2).

* Above 23°C: low power (P1).

SLEEP mode

When the user selects this operating mode, the display reduces brightness; the LED
(S2) and heating LED (S5) lights up on the display.

If no button is pressed for 10 seconds, the display goes to sleep mode again.

4.3.c - Heating power
Press the (T3) button to select the desired heating power according to the following
sequence:
P1 (low power) ---> P2 (high power) ---> P1 ...

On the display, in the D1 field, P1 or P2 lights up the corresponding to the desired
heating power.

4.3.d - Temperature setting
Press the (T4) button to select the desired temperature setting, the LED (S4) blinking
on the display and the appliance operates at the default temperature (23°C).
Press the (T4) button again to select desired temperature (5°C - 30°C), setting tem-
perature should be higher than room temperature.
Waiting for 5 seconds, appliance saves the settings automatically and starts heating,
the LED (S4) lights up on the display.

On the display, in the D1 field, alternately displays the heating power and the current
room temperature.

4.3.e - “TIMER” mode
Press the (T5) button to select the “TIMER” mode, the LED (S6) blinking on the display.
Press the (T5) button again to select desired working hours (0 - 24 h).
Waiting for 5 seconds, appliance saves the settings automatically, the LED (S6) lights
up on the display.

On the display, in the D1 field, alternately displays the heating power, the current room
temperature, and the timer.

OLIMPIA
EN - 1°'®' SPLENDID




4.3.f - “Open window” mode
When the user selects this mode, the device detects when a window is opened and
switches to “Anti-frost” mode to limit wasted energy.

Press atthe same time the (T1) and (T5) buttons: the appliance enabled “Open Window”
mode and the display shows OP.
Press at the same time the (T1) and (T5) buttons again to disabled “Open Window”
mode and the display shows CL.

4.3.g - Child-Lock
Press the (T2) button for approx. 5 seconds and the “[ I” lights up on the display, no
setting could be done.
After 3 seconds on the display, in the D1 field, alternately displays the heating power,
the current room temperature, and the timer (if enable).
Press the (T2) button for approx. 5 seconds again for unlocked the appliance.

4.4 - WI-FI
4.4.a - Appliance connection
@D Make sure the heater is turned on (press the power button T1 if needed).

Press the (T3) button for approx. 5 seconds and the LED (S1) blinking rapidly on the
display; the appliance is ready to be connected to the app in “EZ” mode.
To connect the device in “AP” mode, press the (T3) button for another 5 seconds.

* The appliance supports only 2.4 GHz Wi-Fi networks; it does not
A work with 5 GHz.

 Ifthe Wi-Fi LED does not blink, repeat the procedure or perform a
Wi-Fi reset by pressing and holding button T3 again for 5 seconds.

4.4.b - App installation
a. Open “App Store” or “Google Play” respectively.
b. Search for the “OS Home” app or scan the QR code.
c. Download the app. i0S

[ = The APPis subject to updates without prior notice.
Check for compatibility with the operating system

before installing on the latter. .
Android

CALDO PLUSEN - 11




4.4.b - Using the app

The instructions for connection to the WiFi network and the pairing process
are available on www.olimpiasplendid.com.au in the download area.

Once your appliance is connected to the app, you can access all its main functions
directly from your phone:
- Turn the heater on/off
Easily turn the heater on or off with a single tap.
- Adjust temperature, mode, and timer

Temperature:
Set your desired value (from 5°C to 30°C) using a buttons.

Mode Options:
Normal Mode: Heats continuously based on the set temperature.
ECO Mode: Smart energy-saving function that adjusts power automatically.
Sleep Mode: Dim display, low consumption.
Timer: Set a countdown timer after which the appliance will switch off (0 - 24 h).
- Child Lock
Locks all controls on both the appliance and the app, preventing accidental
changes.
- Create custom daily schedules
To program daily or weekly schedules for automating appliance based on your
routine without manual control.
- Monitor the room temperature remotely
The app shows the real-time room temperature detected by the appliance.

< Pannello radiante-vdevo 7 % Settings

High
Child Lock

\J

Temp Unit °C

Open Window Detection

30 -

Current Temperature -30°C

Heating < Add Schedule Save
High (]
Low
ECO 15 44
Sleey
- Set Temperature -+ £
Done
Repeat Once >
Note >
O % @ )
Switeh Nolcc Timer Settings S _

OLIMPIA
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5- OVERHEAT PROTECTION

« This heater is protected with overheat protection that switches off the appliance
automatically in case of severe overheating. In this case:
- unplug the appliance;
- wait about 30 minutes for it to cool;
- remove any possible cause of overheating, eg. something covering the heater;
- check for damage to the appliance, the cord and the plug.

* If there is no damage:
- plug the unit back in;
- switch it on as described above.
If the heater still does not turn on, please contact Customer Service for assistance.

6 - SAFETY CONTROL (anti-overturning switch)

+ If the appliance falls or overturns, the anti-overturning switch is activated and
automatically turns it off.

* It is necessary to place the appliance in vertical position to resume normal
operation.

7 - MAINTENANCE AND CLEANING
Before carrying out any cleaning or maintenance operation on the ap-
pliance, switch it off.
Disconnect the plug from the socket and wait for the fan to stop.

+ Use a dry cloth to clean the appliance.

« If the appliance is very dirty, it is possible to use a cloth dampened with warm water
(max 50°C) and a mild detergent to clean its external parts. Dry with a dry cloth.

+ Use a vacuum cleaner to remove dust from the air inlet/outlet grids (fig. 7).

é * Make sure the appliance is completely dry before reconnecting the
plug to the power socket.

* Do not use a chemically treated or antistatic cloth to clean the
appliance.

* Do not use petrol, solvents, polishing pastes or similar. These
products could break or deform the plastic surface.

* Do not use oils, chemical substances or abrasive products to clean
the appliance.

* Neither wash nor immerse the appliance with/in water.

é * In case of an appliance malfunction, do not try to disassemble it but
instead refer to the retailer or to the technical assistance service.

CALDO PLUSEN -13




8 - PRESERVATION OF THE APPLIANCE

If you do not intend to use the appliance for a particularly long period of time or if
operations which could produce a lot of dust must be performed, it is advised to store

the appliance as follows:

+ Switch the appliance off and disconnect the plug from the power socket.
+ Store in a fresh and dry place away from humidity.

9 - TROUBLESHOOTING

PROBLEM

The appliance won'’t turn
on

QUICK FIXES
Make sure it's properly plugged into a working outlet.

Check that the safety switch hasn’t tripped.

Try another socket or check the circuit breaker.

Wi-Fi won’t connect

Ensure the Wi-Fi network is 2.4 GHz (not 5 GHz).

Reset Wi-Fi on the appliance by holding button 3 for 5
seconds.

Buttons are unresponsive

Check if Child Lock is active.

Appliance doesn’t warm
the room properly

Ensure the set temperature is higher than the current
room temperature.

Make sure the appliance is in the correct mode (e.g.,
ECO or High Power).

Appliance emits odor or
overheats

Clean the air vents regularly using a vacuum cleaner to
remove dust.

Make sure the appliance is not covered or blocked.

The appliance is equipped with a self-diagnosis system, which displays error codes on

the screen.

CODE | MEANING RECOMMENDED ACTION

E1 Temperature sensor disconnected | Contact customer service; the
or faulty appliance requires repair.

E3 High temperature alarm Move the appliance away from other
heat sources.

E4 Open window detected Close the windows and restart the
heater.

E5 Appliance tipped over or not upright | Place it on a flat surface and restart
the device.

OLIMPIA
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any time without prior notice.
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